[The pediatrician and the telephone].
Approximately half of the phone calls received in the pediatrician's office are telephone consultations or advice requests concerning pathologies. In those cases the pediatrician has to know that his responsibility is involved. Among the rules to be applied in this telephone practice, he must always require that the child be examined when parents call for the second time. In some chronic pathologies permanent phone services with the participation of trained practitioners might be useful in order to properly answer parent's advice requests.